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4. Introduction
Student Personal Information contains both basic personal as well as demographic information used to describe and identify a student. Thus it is important to ensure a consistent set of guidelines and standards are established to accurately describe this information within the PASI solution. Based on feedback collected during business requirements gathering, these guidelines and standards introduce an approach for handling Student Personal information that is expected to be shared in a consistent manner.
5. Scope
For the purpose of this document, the focus will be solely on Student Personal specific information and will address the expectations and support provided for the basic personal and demographic information it contains. 
Additionally, the purpose of this document is to establish guidelines and standards for how Student Personal Information will be described and structured within the context of the Provincial Approach to Student Information. It is intended to provide the means by which schools and school authorities can communicate Student Personal Information to Alberta Education and amongst other schools and school authorities in a consistent manner. It is not intended to provide an all encompassing business process or technical specification for managing this information, but rather describes in appropriate detail the aspects of this information deemed most significant by Alberta Education and Alberta schools and school authorities. It is expected however that this standard will be used as the basis for any technical implementation of Student Personal Information within the scope of PASI and any requirements authored by this standard must be adhered to. Furthermore, these guidelines and standards will not dictate the context in which this information will be used, however where appropriate examples of usage will be provided to provide clarity.

The information contained within this document is hereby deemed effective as of the Alberta 2010-2011 school year. References to other documentation and information contained within this standard are meant to reflect the state of the referenced sources as of the date of approval of this standard. Future changes to the referenced sources that alter in any way the meaning or implementation of this standard must be addressed in a revision of this document, which must then be subsequently approved.
6. Indicating Requirement Levels
The key words "MUST", "MUST NOT", "REQUIRED", "SHALL", "SHALL NOT", "SHOULD", "SHOULD NOT", "RECOMMENDED", "MAY", and "OPTIONAL" in this document are to be interpreted as described in RFC 2119.

“MUST This word, or the terms "REQUIRED" or "SHALL", mean that the definition is an absolute requirement of the standard. 

MUST NOT This phrase, or the phrase "SHALL NOT", mean that the definition is an absolute prohibition of the standard. 

SHOULD This word, or the adjective "RECOMMENDED", mean that there may exist valid reasons in particular circumstances to ignore a particular item, but the full implications must be understood and carefully weighed before choosing a different course. 

SHOULD NOT This phrase, or the phrase "NOT RECOMMENDED" mean that there may exist valid reasons in particular circumstances when the particular behavior is acceptable or even useful, but the full implications should be understood and the case carefully weighed before implementing any behavior described with this label.

MAY This word, or the adjective "OPTIONAL", mean that an item is truly optional. One vendor may choose to include the item because a particular application requires it or because the vendor feels that it enhances the product while another vendor may omit the same item. An implementation, which does not include a particular option, MUST be prepared to interoperate with another implementation, which does include the option, though perhaps with reduced functionality. In the same vein an implementation, which does include a particular option MUST be prepared to interoperate with another implementation, which does not include the option (except, of course, for the feature the option provides).”
7. Guidelines
7.1 Student Personal Information Guidelines
The following guidelines strive to promote consistent and accurate capture of Student Personal information. 
7.1.1 Preferred Mailing Address
a. Address information must be presented as detailed in the PASI Student Mailing Address Guidelines and Standards documentation.
b. A student shall have only one preferred mailing address at any given time.

7.1.2 Other Addresses
a. Address information must be presented as detailed in the PASI Student Mailing Address Guidelines and Standards documentation.

b. Shall contain any other mailing addresses associated with the student that are not deemed the preferred mailing address.

7.1.3 Identification Record
a. Contains the Name, Birth Date, and Gender as presented on an acceptable vital statistics document.
b. See Appendix D - Student Identification Records for information on acceptable vital statistics documents.
7.1.4 Name
a. Name information must be presented as detailed in the PASI Student Name Guidelines and Standards documentation.
b. The most recent legal name used by the student as presented on an acceptable vital statistics document.
c. See Appendix D - Student Identification Records for an overview of how Name is determined.
7.1.5 Birth Date
a. Birth date must be prior to the current date.

b. See Appendix D - Student Identification Records for an overview of how Birth Date is determined.
7.1.6 Gender
a. Captured using a single character alphabetic code.

b. Supported values are M = male, F = female, U = unknown
c. See Appendix D - Student Identification Records for an overview of how Gender is determined.
7.1.7 Preferred Name
a. Name information must be presented as detailed in the PASI Student Name Guidelines and Standards documentation
b. A student shall have only one preferred name at any given time.
7.1.8 Other Names
a. Name information must be presented as detailed in the PASI Student Name Guidelines and Standards documentation
b. May consist of any combination of Aliases and Previous Legal Names associated with the student that are not deemed the Current Legal Name or the Preferred Name.
7.1.9 Preferred Phone Number
a. Phone number information must be presented as detailed in the PASI Phone Number Guidelines and Standards documentation

b. A student shall have only one preferred phone number at any given time.

7.1.10 Other Phone Numbers
a. Phone number information must be presented as detailed in the PASI Phone Number Guidelines and Standards documentation
b. Shall consist of any other phone numbers associated with the student that are not deemed the preferred phone number.
7.1.11 Section 23 Eligibility
a. This eligibility is only extended for Canadian Citizens under the Canadian Charter of Rights and Freedoms.
b. See Appendix C - Section 23 Codes for a list of supported values.
7.1.12 Citizenship Statuses
a. An optional list containing citizenship statuses for the student, both current and historical.
7.1.13 Citizenship Status

a. For the purposes of this standard, please consult the Canadian Citizenship Act
 for the definition of Canadian Citizen.

b. Citizenship status must be determined through examination of a person's vital statistics documentation. 

c. See Appendix B - Citizenship Status Codes and Examples for the list of supported statuses.

d. If there are doubts as to the validity of a vital statistics document, or a vital statistics document has not been provided, the Citizenship Status must be coded as Other/Unknown.
7.1.14 Study Permit Expiry Date
a. Mandatory if the student has a Citizenship status of Temporary Resident (Student).
a. The study permit should be valid for the entire length of the enrolment.
7.1.15 State Province Id
a. Must be a nine character numeric code [0-9].
b. Commonly referred to as the Alberta Student Number.
Valid:

	8
	3
	0
	7
	1
	0
	5
	5
	5


	0
	8
	3
	0
	7
	1
	0
	5
	5


Invalid:

Incorrect State Province Id using a non-numeric character

	8
	3
	o
	7
	l
	o
	5
	5
	5


Incorrect State Province Id using less than 9 characters.

	8
	3
	0
	7
	1
	0
	5
	5
	


7.1.16 IsDeceased
a. Must be True if Date Of Death is provided.
7.1.17 Date of Death
a. Must be a valid date.
b. Must not be later than the current date.
8. Student Personal Information  Data Elements
This section details the proposed elements that will comprise Name. Each element will be described in detail and will include the following information:
Characteristic - will determine whether the element is mandatory (M) or optional (O).

Type - the format in which the element will be captured e.g. Text, Number, True/False etc.

Standard - where applicable, the Standard or Guideline used to define and/or validate the element 
Max - provides the maximum length of the element where appropriate

Purpose - describes the intended usage of the element

Approach - describes PASI's approach to working with the element

Example - provides examples of valid and/or invalid element data where appropriate 
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Figure 8.1 - Student Personal Information
	Element
	Char
	Type
	Max
	Standard
	Approach
	Purpose
	Example

	PreferredMailingAddress
	O
	Address
	
	PASI Student Mailing Address Guidelines and Standards
	SIS Mapping: Current or Permanent Address

	A student's preferred mailing address.

	See PASI Student Mailing Address Guidelines and Standards

	OtherAddresses
	O
	List<Address>
	
	PASI Student Mailing Address Guidelines and Standards
	SIS Mapping: Current and Permanent Address


	A list of other addresses associated with the student.


	See PASI Student Mailing Address Guidelines and Standards

	IdentificationRecord
	M
	StudentIdentificationInfo
	
	
	This information will provide the student's CurrentLegalName, BirthDate and Gender.
SIS Mapping: 

None
	Provides information about the student's current legal identity and the documentation used to support that identity.
	


	Element
	Char
	Type
	Max
	Standard
	Approach
	Purpose
	Example

	Name
	M
	Name
	
	PASI Student Name Address Guidelines and Standards
	SIS Mapping: 

Legal Given Names and Legal Surname
	Is the student's Current Legal Name as captured on the vital statistics documentation used to identify the student.
	See PASI Student Name Address Guidelines and Standards and Appendix D - Student Identification Records

	BirthDate
	M
	Date
	
	
	SIS Mapping: Birth Date
	A student's date of birth as documented on the vital statistics document used to identify the student.
	See Appendix D - Student Identification Records

	Gender
	M
	Text
	1 Character
	
	A single character alphabetic code indicating male, female or unknown. Reject if invalid character.
SIS Mapping:
Gender
	Used to identify a student as male, female, or unknown as captured on the vital statistics document used to identify the student.
	See also Appendix D - Student Identification Records
Valid

F = Female

M = Male

U = Unknown
Invalid

Blank

1


	Element
	Char
	Type
	Max
	Standard
	Approach
	Purpose
	Example

	PreferredName
	M
	Name
	
	PASI Student Name Guidelines and Standards
	If no "Other" names are provided then Current Legal Name
SIS Mapping:
"Also Known As" Given Name(s) and Surname(s)
	Identifies the name by which the student prefers to be used for identification. Can be any of the student's Current Legal, Previous Legal or Alias names.
	See PASI Student Name Guidelines and Standards 

	OtherNames
	O
	List<Name>
	
	PASI Student Name Guidelines and Standards
	May include Aliases and Previous Legal Names

SIS Mapping: None
	A list of names other than the Current Legal Name used by the student. 


	See PASI Student Name Guidelines and Standards 

	PreferredPhoneNumber
	O
	PhoneNumber
	
	PASI Phone Number Guidelines and Standards
	SIS Mapping:
Current Area Code and Current Phone Number
	A student's preferred phone number.
	See PASI Phone Number Guidelines and Standards 


	Element
	Char
	Type
	Max
	Standard
	Approach
	Purpose
	Example

	OtherPhoneNumbers
	O
	List<PhoneNumber>
	
	PASI Phone Number Guidelines and Standards
	SIS Mapping:
None
	A list of other phone numbers used by the student.
	See PASI Phone Number Guidelines and Standards

	Section23Eligibility
	O
	Text
	1 Character
	SIS User Guide

	A single character alphabetic code. Reject if invalid characters.
SIS Mapping:
Section 23
	Identifies students whose parents have a legal right to have their child receive French instruction in accordance with Section 23 of the Canadian Charter of Rights and Freedoms
.
	See Appendix C - Section 23 Codes

	CitizenshipStatuses
	O
	List<CitizenshipStatusInfo>
	
	
	SIS Mapping:

None


	A list of citizenship statuses, both current and historical.
	


	Element
	Char
	Type
	Max
	Standard
	Approach
	Purpose
	Example

	CitizenshipStatus
	M
	Number
	1 character
	SIS User Guide
	A single character numeric code that identifies one of seven situations. Reject if invalid characters.
SIS Mapping: Citizenship
	Identifies whether a student is a Canadian citizen or a non-Canadian citizen who is permitted to remain in Canada.


	See Appendix B - Citizenship Status Codes and Examples

	StudyPermitExpiryDate
	O
	Date
	
	
	Mandatory if student is Temporary Resident (Student).

SIS Mapping: Student Authorization Expiry Date
	Used to verify the length of time that students who are admitted to Canada with a study permit are permitted to stay.


	

	EffectiveDateTime
	M
	DateTime
	
	
	Only one citizenship status will be deemed current at any given time.
SIS Mapping:

None
	Captures the date and time the status became effective. 
	


	Element
	Char
	Type
	Max
	Standard
	Approach
	Purpose
	Example

	StateProvinceId
	M
	Text
	9 Characters
	SIS User Guide
	Reject if invalid characters.
SIS Mapping: Alberta Student Number
	A unique, nine digit numeric code that is assigned to a student. Commonly referred to as the Alberta Student Number.


	Valid:

830710555
Invalid:

83o71o555

8307105

000000000

	IsDeceased
	M
	Boolean
	
	
	Must be True if DateOfDeath is provided.
SIS Mapping:
None
	Indicates whether the student is deceased.
	

	DateOfDeath
	O
	Date
	
	
	Is optional even if IsDeceased is True.
SIS Mapping:
None
	The date of death for a deceased student.
	


9. Appendix A - Proposal Feedback
This section captures significant feedback gathered during the construction of this proposal and where appropriate, shows actions taken to address the feedback.

	Committee member
	Feedback
	Decision/Action

	Patrick Simmons - Columbia College
	Indicated that capturing an 'Unknown' value for gender would be beneficial for initial student creation where gender is not known. It should not be allowed on a student update and must be changed prior to enrolments.
	Group agreed to the usage of 'Unknown' with the stated conditions.

	Heather Conroy - Alberta Education
	Recommended including references to the current SIS User Guide where values are derived from the current SIS File specification.
	Group agreed it would be a useful reference. Will be added to the document where appropriate.

	Bryon Duff - Alberta Education
	Informed that requirements exist to support multiple (historical) citizenship records within the personal information.
	Added a new element named CitizenshipStatusInfo which includes CitizenshipStatus and StudyPermitExpiryDate to be reviewed by the group.

	Stephen Sabey - Alberta Education 
	Recommended capturing and presenting legal identifying information (Legal Name, BirthDate, Gender) along with information about the document containing these elements.
	Added a new element named IdentificationRecord which includes Name (Current Legal), Birth Date, and Gender to be reviewed by the group.


10. Appendix B - Citizenship Status Codes and Examples
	Code
	Description
	Explanation
	Proof

	1
	Canadian Citizen (s.8(1)(b)(i))
	Student born in Canada OR has attained Canadian citizenship
	Student presents Canadian Birth Certificate or Canadian citizenship documents

	2
	Lawfully admitted to Canada for permanent residence (s.8(1)(b)(ii))
	Student has Permanent Resident Status
	Student presents permanent resident card

	5
	Temporary Resident (Student)
	Student has Study Permit through Canada Immigration
	Student presents a study permit or authorization

	6
	Child of a Canadian Citizen (s.8(1)(b)(iii))
	Student is a biological or adopted child of a Canadian Citizen
	*Parent will present his/her Canadian Birth Certificate or Canadian citizenship documents

	7
	Child of an individual lawfully admitted to Canada for permanent or temporary residence (s.8(1)(b)(iv) and s.8 Guidelines)
	Student is biological or adopted child of a temporary or permanent resident OR refugee claimant
	Parent will present his/her permanent resident card OR work or study permit OR Acknowledgement of Convention Refugee Claim

	9
	Step-child of a Canadian or Temporary Foreign Worker
	Student is a step-child of a Canadian or temporary foreign worker. Biological or adoptive parent must be accompanying the Canadian or temporary foreign worker as a spouse or partner.
	Student presents passport and study permit. Parent provides passport.

If step-child of a Canadian:

*Parent also provides proof of application for permanent residency. Step-parent provides Canadian birth certificate or Canadian citizenship documents.

If step-child of a Temporary Foreign Worker:

*Step-parent provides passport and work permit.

	9
	Other/Unknown
	Used when status is unknown.
	Correct status must be determined using appropriate documentation ASAP.


The codes used to identify a student's citizenship status and their related right of access to education in Alberta as determined in the Alberta School Act
.
11. Appendix C - Section 23 Codes
The codes used to identify a student's Section 23 eligibility. 

It is a requirement of the Student Record Regulation, A.R. 225/2006
 which applies to Public Separate,

Charter and Francophone Authorities, that schools within these types of school authorities to ask this

question related to Section 23 and have it recorded on the student registration form. All parents of

students in grades 1 through 12 must have the opportunity to declare their eligibility. 
Level 1 and 2 Private schools and Band operated schools are not subject to the relevant section of the Student Record Regulation and should therefore not be asking this question on their registration forms.
	Code
	Description
	Explanation

	Y
	Section 23 - Question appears on form, response noted as Eligible
	This student is eligible for French first language education

	B
	Section 23 - Question appears on form, response noted as Ineligible
	The student is ineligible and does not meet any of the requirements

	C
	Section 23 - Question appears on form, however Eligibility is unknown or not provided
	Eligibility is unknown or not provided


12. Appendix D - Student Identification Records

In order to facilitate the capture of accurate Legal Name, Birth Date and Gender information for students, PASI will be introducing a process by which this information is collected through the creation of Student Identification Records. Instead of updating this information directly, supporting documentation (such as vital statistics documents) must be presented and captured as a Student Identification Record. It is from this Student Identification Record that Current Legal Name, Birth Date and Gender will be derived. Additionally, this supporting documentation will be assigned quality levels, ensuring that identifying information about a student cannot be changed using documentation that is otherwise of a lower quality level.

12.1 Supporting Documentation Quality Levels
The following quality levels will be used to classify the supporting documentation required for verifying a student's identification. The higher the value of the code, the greater the quality level of the document.
	Code
	Description
	Explanation

	100
	Unverified
	This level indicates that the information came from a source other than a document.

	200
	Self Declared
	This level indicates that the information came from a document source that has been signed by the student/parent.

	250
	Supported
	This level indicates that the information came from supporting documentation demonstrating that the identity is used in other contexts.

	300
	Verified
	This level indicates that the information came from a document source that is recognized as Government Issued documentation.


12.2 Supporting Documentation
The following types of supporting documentation will be accepted by PASI as a means by which a student's identity may be established. Each document has also been assigned a quality level as per the previously established Supporting Documentation Quality Levels. 
	Code
	Description
	Quality 

	FromSHR
	From the Stakeholder Registry (SHR) at Alberta Education
	100

	FromSIS
	From an SIS File submitted via PASIprep
	100

	RegForm
	Registration Form
	200

	ABHealthCard
	Alberta Health Care Card
	250

	ForeignBirthCert
	Birth Certificate from outside Canada
	250

	ForeignMarriageCert6
	Foreign Marriage Certificate
	250

	ForeignPassport
	Passport issued outside Canada
	250

	ABAdoption
	Alberta Adoption Order
	300

	ABBirthCert
	Alberta Birth Certificate
	300

	ABIDCard
	Alberta Identification Card
	300

	ABMarriageCert6
	Alberta Marriage Certificate
	300

	ABNameChangeCert

	Alberta Change of Name Certificate
	300

	ABOpLicense
	Alberta Operators License
	300

	CABirthCert
	Canadian Birth Certificate from outside Alberta
	300

	CACertIndianStatus
	Canadian Certificate of Indian Status
	300

	CAMarriageCert6
	Canadian Marriage Certificate
	300

	CAPassport
	Canadian Passport
	300

	CAPermResVisa
	Canadian Permanent Resident Visa
	300

	CAStudyPermit
	Canadian Study Permit
	300

	CATempResVisa
	Canadian Temporary Resident Visa
	300

	CAWorkVisa
	Canadian Work Visa
	300


[image: image2][image: image3][image: image4]
� Canadian Citizenship Act - http://dsp-psd.tpsgc.gc.ca/Collection-R/LoPBdP/BP/bp445-e.htm


� SIS User Guide - http://education.alberta.ca/media/1049527/sis%20user%20guide2009_2010.pdf


� http://laws.justice.gc.ca/en/charter/


� Alberta School Act - http://www.qp.alberta.ca/574.cfm?page=s03.cfm&leg_type=Acts&isbncln=9780779733941


� Student Record Regulation - http://www.canlii.org/en/ab/laws/regu/alta-reg-71-1999/latest/alta-reg-71-1999.html


� The Alberta Change of Name Certificate and Marriages Certificate are deemed acceptable documents for establishing a student's Current Legal Name. Accompanying documentation will be needed to verify Birth Date and Gender.





[image: image5.png]

[image: image6.png]Government of Alberta =
Fducation



[image: image7.jpg]


[image: image8.png]We envision




